How to use The PVR Pole Rental App

1. Download the PVR App onto your phone or tablet. (App is available for both iPhone and android)

2. Set yourself up as a customer in the app. All customers, including schools, will need a credit card number on file. I can still bill schools, Athletic Directors or Coaches via invoice through the PVR App, however, a credit card on file is still required. If needed, a prefill payment information link can be sent ahead of time.

3. Once you are established as a customer, check the pole rental inventory via this live link: PVR

4. Poles are rented monthly or weekly. Monthly rental is $75 with unlimited pole swap outs. Weekly Rental is $25 with unlimited pole swap outs.

5. Contact Shawn at Fly Higher Pole Rental (flyhigherpolerental@gmail.com or 92-858-6162) with your pole rental request(s). Arrange a time and location for pole pick up, either Kaukauna or 
Green Bay Pole Vault.

6. To pick up poles, check in at either pick up location. Scan the QR code on each pole you are renting and confirm the rental. If you are a coach or AD and are paying via check, be sure to use the manual check out option to create an invoice for the school. 

7. To swap out a pole, visit the live inventory link to verify the pole is available. Contact Shawn at Fly Higher Pole Rental to arrange a time to swap out poles.

8. To swap out a pole, you must first scan the RETURN QR Code at the drop off/pick up location. Once you scan the return code, scan the QR code of the pole you are returning. Next. scan the QR code of the new pole you are checking out. You must return the first pole prior to swapping out for another pole. The only exception is if it is a brand new rental.

